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Manufacturer Application- Standards Levy &
Quality Assurance

1. Manufacturer/Contractor Registration (creation of an account on Kims)

1. Access the KIMS portal through the link https://kims.kebs.org
e For a Company click on Sign Up

Welcome

e Rcad CFF Mrtaca Suut
Tl 254 1A e ) ¢ - T T Py Sy —
Ed o PN
ot | 0723 302 437 w G734 800 4253 ! ¥ Ny— o
VOC | 3734 298 343
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e For Tivet/NGO/Institutions/Self-help Group Click on Sign up as A
Tivet/NGO/Self-help Group

||||||
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2. This is the page that will be opened on clicking sign up.
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3. Fill form with below details and click Login.
. Company Registration Number
. Director’s Id Number

NB: Please ensure that details are updated on BRS(Business Registration
Service) portal which can be accessed through the E-Citizen platform.

www.kebs.com | kims-support@kebs.org | 0722202 137 or 0734 600
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Enter details below to validate company
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VALIDATE
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4. Fill Below company information details and click NEXT

. Company Registration Number.

. Director’s Id Number.

. Company Name.

. KRA pin. (Please ensure the KRA pin input is correct)
. Yearly Turnover.

. Line Of Business.

. Nature of Business.

www.kebs.com | kims-support@kebs.org | 0722202 137 or 0734 600
471/2
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General Company Information

Line Of Business

Please select

Nature of Business

Please select

5. Fill Below details and click NEXT
Postal Address.
Physical Address.
Plot Number.
Company Email.
Company Phone.

www.kebs.com | kims-support@kebs.org | 0722202 137 or 0734 600
471/2
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Address & Contact Information

6. Fill Below Physical Location details and click NEXT.

. Building Name.
. Street Name.

. Region.

. County.

www.kebs.com | kims-support@kebs.org | 0722202 137 or 0734 600
471/2
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Physical Location Information

7. Fill below details for the super user and click NEXT.
. First Name.
o Last Name.
. User Name.
. Email Address.
. Password.
. Confirm Password.

www.kebs.com | kims-support@kebs.org | 0722202 137 or 0734 600
471/2



http://www.kebs.co/

' Kenya Bureau of
Standards
Standards for Quality life

72030

KENYA

Contact Person Information

Emal address

Confirm Password

8. Fill Below details and click NEXT

. Phone Number. (Do not use a landline)

. Click on Send OTP

. OTP (sent to the phone number keyed in).
. Click on validate and create.

NB: If you do not receive an OTP dial *100# and activate promotional Messages.

www.kebs.com | kims-support@kebs.org | 0722202 137 or 0734 600
471/2
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Contact Person Phone Information

Please Enter Your Phone Number To Receive Your OTP

Enter Your #Fhonenumber

www.kebs.com | kims-support@kebs.org | 0722202 137 or 0734
600 471/2
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2. Manufacturer/Contractor LOG-IN Process

1. Login to the KIMS portal using the provided username and password and click on
Login.
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Reqgistered Manufacturer

2. Login to the KIMS portal using the provided username and password and click on
Login.
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3. An OTP (One Time Password) will be sent to the number registered during
registration. Key in the OTP shared and click on confirm OTP.

Korpe 2ress of e
ens o e -0

Weicome: Please Enler The OTR
St (TP

3. Standards Levy Registration (Manufacturer)

1. On login, the below dashboard will be displayed. The first process is to register for
Levy before making any application in SMARK,FMARK or DMARK.

Click on Proceed on SL 1 form Standards Levy.

KEBS yrnsxve

.....

l Christims Gt

1 Oastdbosnd

R

\
Click Proceed

www.kebs.com | kims-support@kebs.org | 0722202 137 or 0734
600 471/2



http://www.kebs.co/

Kenya Bureau of
Standards
Standards for Quality life

2. Fillin ALL the required fields in the SL1 form and click Apply.

(KEBS)
EBS) Kens KIMS

Kindly Fill the detalls below
1 Christine Galti

5L1 Form
Buniness/Company Name Plat Nyumber
|
Standardization Mark
Road / Streat Postal Address Telephone
Fortification Mark
Involces
Maln Plyaical Location
Payments
/KEBS)
. KEBS KIMS
v
Kindly Fill the details below
! Christing Gani
SL1 Form
Businesr/Company Name Plot Nambes
RAMSOL COSTTINGS (TD £5K GLOBAL TECHNOLOGES
Standardization Mark
fosd / Sieet Pesisd Addiess Teleghone
Fortification Mark Tharvo Bosd Tsavo Rosd 0221128078

Man Physical Looation

APELAE, QUTERING REL A1 GROUND FLOOR, PPELIE OUTERNG RE
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Click APPLY

3. A confirmation message is received, and an entry number allocated.

ox

V Eviry nuevdeey jo 2230405000024,
Check your E-mad for rogiatmtion
detaily

Saved

Entry number is 20230405000024, Check your E
mail for registration details

www.kebs.com | kims-support@kebs.org | 0722202 137 or 0734
600 471/2
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4. After filling in the SL1 form, to view the entry number that will be referenced at the
point of making payment on ITAX, click on the SL 1 form filled to view.
- (o4 # kimmntkeby ony o= - D

/m\ View SL Forr a UAER MAMUN @‘M PERMITE " >
5 ; KEBS KIMS

Form Has already been filled

SL1 Form

2230309000024

\ Entry No Allocated |

4. Standards Levy Registration (Contractor)

1. On login, the below dashboard will be displayed. The first process is to register for
Levy.

Click on Proceed on SL 1 form Standards Levy.

www.kebs.com | kims-support@kebs.org | 0722202 137 or 0734
600 471/2
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Click Proceed

2. Fillin ALL the required fields in the SL1/C form and click Apply.

Kindly Fill the details below

SL1-C Form

Name of Business saguse Plot Number asue

Address pans

Road / Street spequst

Teiephone Numberaese

Kenya Bureau of
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[ate upon which Contractng Commenced or Total value of Contract undertakan In last
will Commence i* spom Calender Year KSH
adlmim/ yyyy w) { Ak Matiufsety it Carle

If you have branches kindly add them here

Neame of Branch |“mes Location i

Click Apply

3. A confirmation message is received, and an entry number allocated.

ox

v Eiry nueviesy i 230405000024,
Eheck your E-mad for rogiatmtion
detatly

Saved

Entry number is 20230405000024, Check your E
mail for registration details

www.kebs.com | kims-support@kebs.org | 0722202 137 or 0734
600 471/2
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5. SMARK Application & Payment (New Application)

1. Click on Make Application on Standardization Mark. (Please ensure that levy
registration is done before making an application)

(KEBS Y yema g
S

-\ < <D
Click here

2. Fillin all the required fields on STA 1 form and click next

TKEBSY ains waas
S —

Step 1 of 9

Input all
information
required as per
the application
form

=

Click here

www.kebs.com | kims-support@kebs.org | 0722202 137 or 0734
600 471/2
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3. For section food, select whether an fmark is required for that product and click next.
The list of products that require an fmark include:

e Edible fats and oil

e Maize flour

e Wheat flour

e Sugar & Salt (Optional)

Hands Batirg
Toet TiatW

Pastboand Salpct Socio

3 My Companos

Prsmmond Nus

Stencardamon Mark ~

Fortfication Mark

My Tashs

4. input all information required as per the STA 10 questionnaire and upload
documents as required on steps 2 to 9:

(KEBS) yeasxiMs Step 2 of 9
STAT0 FORM

1 = gtinaded wn for ladt shag of STAT0 Apodcaner

! Teet Vs

2 Osstbowd Firm details

B vyCoopanies = ol Marnber of Mk e Tl Murvibes of Frrrte - =
@ Gunend Muh

u Boon G Szaon MUk =

O Forvtoaton ek

B v

B My
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Input information as required, click on add to add several items then click on next

(KEBS) xiss
\EES XIMS
\ , KEBS XM

! Teut Tust > n

Step 3 0of 9

Competency of key parsonne in ¢hsege of {(Production and Quality Control)

My Corrpanies

Dtarrend Mak -

Blarslardeation Mk = hamne ot Perporred

Fortifcetion Mark

Click on next

(KEBS ) kensims

! Teat Testw =
Nea 5t $ 200 Mark Prerrnt

Decoss

o Crrparin Step 4 of 9
Crmmamnd Mk .

y e Praduction

Srardaeicanoe Mk - Products being manufactured’ Brands

Fondesticn Mub -

Irvrecen
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Input information as required, click on add to add several items then click on next

5 N
KEBS) yins kiMs Step 5 of 9
S
Raw maserial
Toq) Trmty Spectty 1 type of materals and angn (attach theit speccation where apglicatie )
Conttrssart
aves

My Zurgeees

[N amered Mk

Bieeal l \Baaten et A dy Svm b Veahey

Input information as required, click on add to add several items then click on next

TKEBS) wins wees u A

! Tinet TomsW - Step 6 Of 9

% ODmsttose Machsnery ana Plam
B My Crerparies

G Dl My

B Seondaim vas = n
G of Orgn

Input information as required, click on add to add several items then click on next

www.kebs.com | kims-support@kebs.org | 0722202 137 or 0734
600 471/2
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Step 7 of 9
’ Taa) TewW
Wt daviee Mah = -
=
== [ - ]
Input information as required then click next
Step 8 of 9
=
Fill in all

— | required

Upload all the necessary documents then click on finish

www.kebs.com | kims-support@kebs.org | 0722202 137 or 0734
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http://www.kebs.co/

Kenya Bureau of
Standards
Standards for Quality life

’@} WERS MY L ] L
Step 9 of 9
Upvaud = of the required docurment
== Click here to ==
upload
documents

5. Click on Branch details to view attached branch details,stal0 summary to view sta
details and Update Application Details to make changes to the filled application
details

(WEBS) xeBsams
he——

Tant Tt

o= Friifwrey
aten Sww
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6. Click on Submit Application to submit application then click on Yes! If application is
complete

www.kebs.com | kims-support@kebs.org | 0722202 137 or 0734
600 471/2
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Click here

Are you sure your application
Is complete?

P20 it e abve D M2he charges afiey
wutmisson

Click here to submit

7. Click on Payment Details to view the invoice generated

{KEBS } xens s
o ——

Permit Details

] ATTIACTI 1 DS 44229
(™

Dhvunn  Ages o

Nesxtoord

Wy Canguress

Sactwr St
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B mwm e Sea
e
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8. Click Make Payment to make payment and Make New Application to make
another application

www.kebs.com | kims-support@kebs.org | 0722202 137 or 0734
600 471/2
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KEBS) xims g
o ——

[ < Invaice

Click here to
make a new

Click here to
make payment

9. Click on Make Payment and select the invoice/s that you want to pay then click on
consolidate

TKEBS wims ninen
\—/

Tout Toatm

3 My Drrowen .
[l emcoo s - ‘ - ‘ : = -
e o) Mt > S T s R e Click here
i wes/ ) after

Click on the checkbox to
select the invoices to

10.Click on invoice details to view the consolidated Invoice Details, Invoices Attached
Details to view the selected invoices

www.kebs.com | kims-support@kebs.org | 0722202 137 or 0734
600 471/2
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Click here

11.Click on Bank Details to view the various banks that payment can be made through.
Click on a particular bank to view details for that bank

(KEBSY wims nive LI
\—/

Zarttnand
M Czrmsaar
Drurroed Mt

erdurboatyn Mak =

wTACEiTT Mat

-

b incw medds

i Click on the bank
= to view their

12.Click on MPESA Payment Details and click on paybill to view mpesa paybill details

www.kebs.com | kims-support@kebs.org | 0722202 137 or 0734
600 471/2



http://www.kebs.co/

Kenya Bureau of
Standards
Standards for Quality life

n
MPPESA Payment Details
B-
B m
“ VAT W
13.Click on Direct to mpesa ,enter Mpesa number and click on PAY NOW to pay via
mpesa stk push

=

‘KEBS) wies s
e —

! Toet Tewtm
Davttrsest
ﬁ MPESA Payment Detalls
] My Cermee
anvut o
(hprmers Myb - a

Enter mpesa

_ phone number

14.Click on View Invoice to view and download the generated invoice

www.kebs.com | kims-support@kebs.org | 0722202 137 or 0734
600 471/2
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15. After payment is ma

{KEBSY xims ms

! Tt Teatw

All Invoices

www.kebs.com |

"

de, Payment status updates to Paid under Invoice details
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Invoice Detads

kims-su
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ot - 1 download
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16.To view the invoice after logging out,click on the invoice drop down and then click on

| 0722202 137 or 0734
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Click here to view
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invoices = o1
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17.To view the applications applied and their progress status,click on Standardization
mark on the side bar then select All My Applications

(KEBS) wezswvn o Lo B 3
C~—

L ’ n
Aopbouser ; Biaso Wavret 1eae Expery

Pt Al W Prodr % Hslew (¥
' Dam rayree Wrrtas Dwte Dae

ol e - “" Click here to view a
particular application

Click here to view
all applications

] Lyt Sty b b Forod oo o B Cogory G Cane

18.To view the applications that require manufacturer’s action, click on My Tasks on the
sidebar

www.kebs.com | kims-support@kebs.org | 0722202 137 or 0734
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19.To view the various remarks given during application review, click on Comments
under the application then click on view

B Commenlts

¥

o
Click here to
view the

20.To view the Scheme of supervision uploaded,click on Scheme of Supervision on
the side bar of the application and click on view scheme

www.kebs.com | kims-support@kebs.org | 0722202 137 or 0734
600 471/2
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21.To view the Lab results for samples collected during inspection, click on Lab Results
on the sidebar of the application, then click on view to view the lab results and the
compliance statuses assigned to the samples collected

(KEBSY yeesxme
N .

! Toat Tt - & Lab Results

| 1 -
o ) )

i Click here to view
L the general

o mimca ' ' 7‘ compliance
(=] Click here to view

- compliance remarks for -
- the tests done on that Click here to

L S P download the pdf

Click

22.To view the Permit certificate awarded, click on Certificate Issued on the sidebar of
the application

www.kebs.com | kims-support@kebs.org | 0722202 137 or 0734
600 471/2
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www.kebs.com |

kims-su

23.To resubmit an application incase it is rejected or the application requires an update
from the manufacturer,click on Update Application Details to update sta 10 details

Click here

24.To upload a document, click on upload documents under actions tab, fill in file
description then click on drag and drop to select a file then click on Upload

ort@kebs.org | 0722202137 or 0734

600 471/2
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Add
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o somosces Click here
o Click here to -
N select a file Click here
to upload
=
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25.To view uploaded documents, click on Uploaded Documents on the sidebar of the
application and click on view.
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Click here
Click to view

26.To resubmit, click on Re-submit Application to resubmit application after
amendment, key in remarks and click on re-submit

www.kebs.com | kims-support@kebs.org | 0722202 137 or 0734
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27.To view lab results and compliance status,click on lab results on the side bar of the
application then click on view

KEBS ) xessoms b 5 =

<] Lab Results
BEvameer  Comuhant S veew Dontarss A Plerrariss )
PSR — R - f\ﬂ‘ Click here to
_ - view general
, ) el || N e
VA0 ATy Fie Name LA Sty few Ferors e ETF
3 B\B\
T ML
s e = I Click here to view the pdf
(=] Do AT containing lab result and
oo remarks given on the remarks

given for the sample results
captured in the pdf

28.To resubmit application for re-sampling, click on re-submit for resampling on the
actions tab ,input remarks then click on resubmit

www.kebs.com | kims-support@kebs.org | 0722202 137 or 0734
600 471/2
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6. SMARK Renewal Application and Payment

1. Click on Standardization Mark on the sidebar, Awarded permits then click on view
the application that is to be renewed

(KEBS) wessnvn A L
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Click here to open the
application that is to be
renewed
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2. Click on Renew
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3. Click on Update Application to make updates to STA 10 details
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4. Click on Submit Application to submit the renewed Application and click on Yes if
complete

Click here

Are you sure your application
Is complete?

Y24 Wit e abve (0 mM2ke harges atier
wutmisson

Click here

5. To view the version of the previous awarded application before renewal, click on

www.kebs.com | kims-support@kebs.org | 0722202 137 or 0734
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\ Click here to

view details of
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6.

Permit Details
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7. Click Make Payment to make payment and Make New Application to make
another application
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Click here to proceed
to make payment
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7. DMARK New Application & Payment

1. Click on Make Application on the Diamond Mark tab or click on make application
under Diamond Mark menu on the side bar

©  hamont Mk
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2. Fillin the STA 1 form details. Under Application Type select whether it’s a foreign or
Local Dmark you are applying for and click next

H Niw Dramond Mark Parmit

g i - Step 1 0f 6

STA ) Form
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\ Select either Foreign for foreign J
manufacturer or Local for Local
manufacturer [T |
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3. Fillin the required sta 3 form details from steps 2 to 6 clicking next after each step

Step2afb

STAZ Form

Step 3 of 6

QUALITY CONTROL/INSPECTION STAFT
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Fill in Materials OR Components Details and click next
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600 471/2
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Step4of &

Fill in Manufacture Details and click next

NEBS\ ' apss e Step 5 Of 6
g

MAINTENANCE SYSTEM -~ RLANT AND ECUIPMENT

QUALITY CONTROL AND TESTING

Upload all the required documents to support your application.Click on drag and drop
files and select the files to attach and the click finish
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Step6of b
L [-nvﬂm -
\ Click here
4. Click on the various menus on the application to view the details filled on the
application
L
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Click on each of these menus to
view the various details filled on
the application
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5. Click on Update application in order to make any changes on the STA forms details
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6. Click on Submit Application then click on Yes in order to submit application

Are you sure your application

i6 complata? Click Submit
C ele?

Application
Mgl b\ v ey then click YES

www.kebs.com | kims-support@kebs.org | 0722202 137 or 0734
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7. Click on Payment Details to view payment breakdown.Then click on Make payment
to make payment

Click here to
make another

[ §

Click here
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. "
Click here

9. Click on Invoice Details to view the general invoice details
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10.Click on Invoice Attached Details to view the consolidated invoice,if several they
will be listed here
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11.Click on Bank Details to view the various banks details through which payment can
be made

www.kebs.com | kims-support@kebs.org | 0722202 137 or 0734
600 471/2
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number and click on pay now

KEBS ) xims s
S —

MPESA Paymem Details
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13.Click on View Invoice to view and download the generated invoice

¢ +
. RS o W
[T e
fudstsim Med
Tener. s

Trrvtraton Vot

Kenya Bureau of
Standards

Standards for Quality life

e

12.Click on Mpesa payment Details to pay through Mpesa stk push.Key in mpesa

www.kebs.com | kims-support@kebs.org | 0722202 137 or 0734
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http://www.kebs.co/

Kenya Bureau of
Standards
Standards for Quality life

PRI B

(MEQS) xengums
S’

== ooaenid=

s b USSR e——

Dwvimtiare Vwt ¢ PROFONA NVOICE

T asoooges L 1R
Forv'conn Mot -
TRALE

" e— -

WA T PA VAR T
R AR ax x .

AL 22110 WO

e L L
Baw  amp Somment Do
M . A
TSI T

RN e

15. Select Diamond Mark then All My Applications on the side bar to view progress of
the Dmark applications made
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Click here to view details
Click here of a particular application

16.Click on My Tasks on the side bar menu to view applications that need
manufacture’s action

v et 1) Pt Typw Aspbconen Oute Py CFTrLYPr L whoe ate Eopney busw Hates Lty

S et ot Trpe Apchoaa Jus nae sdam TR EL - s

Click here Click here to make the
necessary action

17.To view updates given during the review process,Click on each of the sub-menus on
the side bar of the application
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8. DMARK Renewal & Payment

1. Click on Diamond Mark on the sidebar, Awarded permits then click on view the
application that is to be renewed
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Click Click here to open the
application that is to be
renewed

2. Click on Renew
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3. Click on Update Application to make updates to STA 3 details
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4. Click on Submit Application to submit the renewed Application and click on Yes if
complete

Are you sure your application Click here

Is complete?

o0 wort | e el 1o ke chateges /et

wilettbvamind

Click here

5. To view the version of the previous awarded application before renewal, click on
other versions
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\ Click here to

view details of
the previous

6. Click on Payment Details to view payment breakdown.Then click on Make payment
to make payment

» suss Click here to
o sainte Click here make another

/ ........

7. Click on Pay Now to make payment to that one application
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Click here

8. Click on Invoice Details to view the general invoice details
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9. Click on Invoice Attached Details to view the consolidated invoice,if several they
will be listed here
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10.Click on Bank Details to view the various banks details through which payment can
be made

| I O B

11.Click on Mpesa payment Details to pay through Mpesa stk push.Key in mpesa
number and click on pay now

www.kebs.com | kims-support@kebs.org | 0722202 137 or 0734
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12.Click on View Invoice to view and download the generated invoice
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13. After payment is made, invoice status updates to paid
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14.Select Diamond Mark then All My Applications on the side bar to view progress of
the Dmark applications made
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Click here to view details
Click here of a particular application
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1. To apply Fmark alongside Smark,select Make application on Smark.(Only applicable
for specific products under Food section)

(KESS) wEmzons
v

9. FMARK New Application and Payment

Step 10f 9

Click

2. On STA 1 form on selecting food section,a list of the products that need Fmark are
listed and if your product is among the listed ones,select Yes then proceed with the
application like that of Smark application process.

Step 10f 9

........

\ Select

www.kebs.com | kims-support@kebs.org | 0722202 137 or 0734
600 471/2
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3. If the Smark permit is already applied separately,Click on Make Application Under
Fmark

\ Click here to select

an Smark

Awarded Standacdeation !

5. Click on Confirm
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6. Click on each of the sub menus to view details of stalO that are already pre-filled
based on what was filled during the selected Smark application

[KEES ) kel nes
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__ Click on each of these
to view application

PRI ] Py

7. To make an update to the application details, Click on Update Application under
Actions Tab

www.kebs.com | kims-support@kebs.org | 0722202 137 or 0734
600 471/2
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8. After Reviewing the application, click on submit Application then click on Yes

Are you sure your application
is complete?

Click here
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Click here to

9. Click on payment details to view Payment details then click on Pay Now to make
payment

www.kebs.com | kims-support@kebs.org | 0722202 137 or 0734
600 471/2
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 Click here

invoices and pay for them at once

ot i s Comtiny adar i [ St Al s N et At

Click here to pay
for one application

11.Click Yes inorder to generate invoice and make payment

Kenya Bureau of
Standards
Standards for Quality life

10. Select the application you want to pay and click on Pay Now,or consolidate several

B

Click here to select
the applications to
pay at once then
click on consolidate
to merge them into
one invoice

www.kebs.com | kims-support@kebs.org | 0722202 137 or 0734
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Are you sure you want to pay
for the selected Involce’s?

orns worrt D alde % trie charge Wi
npimragon!

Click here

12.Click on All My Applications under Fmark to view and keep track of the progress of
all the Fmark Applications made
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10. FMARK Renewal and Payment

1. Click on Fortification Mark on the sidebar, Awarded permits then click on view on the
application that is to be renewed .(For Fmarks that applied alongside smark, their
renewal can be done when renewing the smark)
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2. Click on Renew
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3. Click on Update Application to make updates to STA 10 details
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4. Click on Submit Application to submit the renewed Application and click on Yes if
complete

Click here

Are you sure your application
is complete?

YOU WL e KD 1 MAAD Chang e wia

wutenissan

Click here

5. To view the version of the previous awarded application before renewal, click on

www.kebs.com | kims-support@kebs.org | 0722202 137 or 0734
600 471/2
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\ Click here to

view details of
the previous
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7. Click Make Payment to make payment and Make New Application to make

another application
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Click here to proceed
to make payment
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11. MIGRATION AND RENEWAL OF EXISTING PERMITS

1.Click on My Permits on the top right
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2.Click on the Plus sign next to Migrate Permit
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3.Enter one of the manufacturer’'s smark permit numbers and click OK

Enter Permit Number

4.All permits connected to the manufacturer should be displayed on the list of All
Permits
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5.Click on Standardization Mark , Select Awarded Permits then view the permit that
needs renewal
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6.Click on Update to Renew in order to update STA 10 details
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7.In order to update stalO details,either select an existing permit ,that’s updated on the
application or update the sta 10 form details
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9.Click on Submit Application if all details are okay (If you need to update the stalO
details,Click on update application Details)
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10.Click on Proceed to Payment to make payment
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